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The Rt Hon Gregory Barker MP 
6a Amherst Road 
Bexhill on Sea 
East Sussex 
TN40 1QJ                                                                                                                                              18th October 2012 
 
Dear Greg           
 

OPEN LETTER - THE GREAT I&C GAS METER ASSET SNATCH & THE INEPTITUDE OF OFGEM 
 
I have a sent this as an ‘open letter’ hoping it might create some urgent action that will save UKPLC some 
money.   
 
Greg, we met earlier this year I attended a trade mission in Delhi where I was “round the table” with you and 
the India Energy Minister. 
 
My company Energy Metering Technology have been at the forefront of developing and providing what is 
now called “aM&T” (automatic meter reading (AMR) and analyses systems)  for I&C (Industrial and 
commercial) consumers to use as a tool to manage utility use and eke out utility/carbon savings. Indeed it is 
aM&T that I was promoting in India to help with their PAT projects.   
 
The first level of application of aM&T is for consumers (typically public sector, commercial and industrial 
consumers) to interface electronically to “the meters by which they are charged” i.e. the main Utility fiscal 
meters.  In the UK this simple basic requirement is fraught with problems because, for several reasons, the 
Utility companies make it difficult for this to happen. Anyway over the years I have become somewhat of the 
I&C consumer’s champion in fighting for the right to interface to fiscal meters for consumers to receive the 
data to help them manage their consumption. For years I have been battling with OFGEM for them to 
facilitate this and, to be frank, they have been largely disinterested because we are a small private, 
entrepreneurial company working on the consumer side of the fence rather than a company allied to a 
Utility Supplier. 
 
Due mainly to tenacity I have got somewhere but not through changes in OFGEM/OFWAT supply licence 
conditions more because I have threatened to “name and shame” Utility companies when they will not co-
operate and provide my customers with meter interface. Now we have the EU Smart Metering Directives 
which adds further issues. 
 
In and around 2002 competition in gas metering in the UK was created – OFGEM designed and managed this 
transformation. After some years of inertia, this is now underway but OFGEM have left a loophole in the 
process to allow gas meters, which can cost over £5000 a time to change out, to be changed out totally 
unnecessarily. At the end of the day, this unnecessary change out of perfectly good gas meters is costing the 
I&C consumers and is wasting capital for UKPLC. 
 
The basic situation is that OFGEM are allowing the newly formed Meter Asset Managers (MAMs) to throw 
out perfectly good and expensive gas meters currently in the ex-monopoly meter asset bank held by 
National Grid Metering and replacements to be installed as “assets” by the new MAMS. The new MAMS are 
then amortising the asset with their MAM charges. 
 
Because OFGEM decided to “bundle” all charges together (gas, transportation, metering etc)  in the unit 
price of gas to the consumer, a matter I objected to at several OFGEM inaugural Review of Gas Metering 



 

 

Energy Metering Technology Ltd 

Lloyd House, 57 High Street, Burnham, Slough SL1 7JX Telephone. 01628 664056 Facsimile. 01628 668978 

www.energymeteringtechnology.com 

 

Registered Office: Lloyd house, 57 High Street, Burnham, Slough, SL1 7JX - Registered in England & Wales No: 2180497 VAT number: 479 5630 01 

 

Arrangements meetings (letter on file), the Consumer does not have any visibility of the so called 
competition that is supposed to have been created.  
 
There are more consequences of this, for example, these unnecessary meter change out are causing 
consumers unnecessary breaks in their gas supply and unnecessary disturbance to their core business.  
 
Because the Consumer does not see these meter charges on their bill they are being hoodwinked into 
believing these meter change outs have to happen, indeed only a few of my customers have become wise to 
the situation and this unfortunately, after the event! 
 
I have made OFGEM fully aware of the situation but they have been totally dilatory in taking any action to 
investigate it. I have full e-mail trails going back to May 2012 on this issue which I will not bore you with but 
show how I have been passed from pillar to post within OFGEM in the hope that attrition would make me go 
away. 
 
Overall, you would find it hard to believe the difficult path I have trodden with OFGEM in attempts to get I&C 
consumers simple access to the Utility meters by which they are charged. 
 
There are clearly two matters that need investigation: firstly, the great gas meter asset snatch, as I have 
called it, and secondly, the OFGEM dilatory and uninterested response.  
 
I ask that you please investigate what is happening here. A lot of the “devil is in the detail” and  I am able to 
meet at anytime should you require further information on these matters and the background to the difficult 
path I have been travelling on these matters over the last fifteen (or so) years. 
 
Yours sincerely 
 
 
Colin Boughton-Smith 
Managing Director 
 

 


